SENT: JULY 17, 2024

Department of Social Services

CCLD has released a new Provider Information Notice (PIN), PIN 24-11-CCP:
GUARDIAN TRAINING WEBINAR FOR CHILD CARE PROGRAM LICENSEES,
PROVIDERS, AND TRUSTLINE AGENCIES

Primary Audience:
ALL CHILD CARE LICENSEES AND PROVIDERS

Summary:
PIN 24-11-CCP announces a live Guardian webinar for all Child Care Licensees, Providers, and
TrustLine Agencies on July 31, 2024, 2:00 PM — 3:00PM.

An electronic copy of PIN 24-11-CCP: GUARDIAN TRAINING WEBINAR FORCHILD CARE
PROGRAM LICENSEES, PROVIDERS, AND TRUSTLINE AGENCIES is available for
viewing/downloading by clicking on the following link:

PIN 24-11-CCP: GUARDIAN TRAINING WEBINAR FOR CHILD CARE PROGRAM
LICENSEES, PROVIDERS, AND TRUSTLINE AGENCIES

Previous PINs are available at the CCLD website.

If you have any additional questions regarding Guardian, please refer to the CPMB’s Guardian
website which contains answers to most questions. If your question is not addressed there, you
may contact the CPMB at Guardian@dss.ca.gov or at 1-888-422-5669 (live operators available
8:00 AM —-12:00 PM Monday — Friday).
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